Why do you need a Residents’
Association?

There are lots of reasons why people may wish to be
part of a Residents” Association.

For example:

I To provide mutual support and
campaign on important local
issues e.q. traffic problems, the
closure of facilities;

Toimprove community services
and resources e.g. creating
play facilities or a community
garden;

To become involved in local
social events, outfings or
seasonal parties;

To increase and restore a sense
of community by meeting and
helping your neighbours;

To strengthen the lines
of communication between
residents and Ocean, and
improve the delivery of services
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Where can | find out more
about Residents’ Associations?

If you would like more information about starting a
Residents” Association please contact the Tenant
Involvement Team as shown below.

If you're not sure an association is for you, but are
interested in working with Ocean to improve the services
in your areqa, we can also advise you of the different
options available for you to have your say. You can
share your views by phone, Email or postal survey, or
you could sign up to get involved in regular meetings
or specific focus groups. With such a range of options
there will hopefully be one to suit you!

How can | set up What can we do to help?
a Residents’

Association?

The mostimportant step in starting

If you are interested in any of these areas or have your
own ideas about how you would like to change the way
we work, please contact:;

We will give you all the support you need to get
your Residents’” Association up and running and
o keep the momentum going.
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SOCIAL EVENTS

PRACTICAL HELP

up an association is talking to
people to find out what they
think and what issues might unite
everyone as a group. It is also
a good idea to contact Ocean's
Tenant Involvement Team who
can provide practical help and
support.

Basic principles

Work out what you want to do
as a group and concentrate
on the issues that will unite
people in the areq;

Plan a meeting and invite your
neighbours — by knocking door
to door; putting up notices in
your areqa; advertising in local
schools;

Only take on what you can
realistically deal with!
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HAVING YOUR SAY B COMMUNITY INVOLVEMENT

Provide financial assistance to help you set up
a new Residents’ Association;

Give advice about how to run a Residents’
Association; how to hold meetings; how to
inform and consult with residents;

Help you design and produce newsletters,
posters, leaflets;

Arrange and pay expenses to allow you to
attend fraining courses that will help in your
role with the association.
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FINANCIAL ASSISTANCE

Tenant Involvement Team,

Ocean Group,

Stennack House, Stennack Road,

St Austell, PL25 3SW

Telephone: 01726 874450

Email: involve@oceanhousing.com
Web: www.oceanhousing.com

Portuguese: Se desejar a tradugao destas informagées,
ligue para 01726 874450.

Polish: Jezeli chciatabys / chciatbys miec to
przettumaczone, zadzwori pod numer 01726 874450.

Large Print, Braille and alternative language
versions of this document are available by calling
customer services on 01726 874450



